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Ha cerogHsWwHMin oeHb cywecTsyeT He OOUH O0ecsaToK BMOOB N CXeM MOWEHHNYEeCTB. Crano
60nblue BCEBO3MOXHbIX NOXOTPOHOB, Pa3BoaoB, PUHAHCOBLIX NUPaMUL, NPU 3TOM nencTeuns
MOLUEHHWKOB 1 afpepucToB cTanu bonee M30WpPEHHbIMK, NMPOoOyMaHHbIMK, CTANO TPpyOHEE
OTNNYNTb NOXb OT NpasAbl, a nNpasagy O0To NXW. Tbica4un aghepncToB N MOLWEHHMKOB, Kak
CTapbiX, TAK N HOBbIX, MbITAOTCA 3apa60TaTb Ha U3NUILHEN NOOCKOWA OOBEep4YMBOCTH,
HAaMBHOCTU, a B KaKUX-TO CUTyaUUAX N rNynocTn.

Tak, Hanpumep, cnyynnocb ¢ xutenem W. B r. HedptetoraHcke.

19 ceHTSI6ps B AHEBHOE BPEMS, HA MOOMNbHbBIA TenedoH noTepneswero V. noctynuno
SMS-coobuieHne 0T Hem3BeCTHOro aboHEHTa, C TEKCTOM CNeayowWero CoaepXaHus:
«Heobx04MMO NepPe3BOHNTL MO HOMEPY 8922XXXXXXX, COTPYAHUK «XaHTbl-MaHcuinckoro
6aHka». [103BOHMB MO AAHHOMY HOMeEpY, rpaxaHunH U. B TenedoHHon Tpybke ycnblwan
MY>KCKOW ronoc, KOTopbIi coobwmn o ToM, 4To BaHKOBCKas kapTa, npuHagnexauwas ., s
6nnxaiwee Bpemsi bynet 3abnoknpoBaHa, 4Tobbl 3TOr0 HE AONYCTUTb HEOOXOAMMO NOAOATI
K 6aHkomarty n npoaenatb HekoTopble onepauun. NMocnywas HEM3BECTHOI O, poBepumBhblii
My>X4MHa oTnpasuncs K 6nuxanwemy 6aHkomaty. [T03BOHUB CHOBA TOT X€& HOMEP, MOLWEHHMK
NOSICHWN eMy, KaKyto KOMOMHALMIO KHOMOK HeobxoamMo HabupaTb, AN TOro, 4Tobbl
H6aHkoBckas kapTta He bbina 3abnokunposaHa. Mocnywae «pekoMeHjauum», rpaxaaHvH U.
npofenan ykasaHHyto onepaunto ¢ 6aHKoBCKOI kapToii. [Nocne Yero, TenedOoHHbI
NPECTYMHMK NONPOCKN NPOANKTOBATb CEPUIAHBIE HOMEPA, YKa3aHHble Ha Yeke. HanBHO
NPOAMKTOBAB LMAPbl N3 Yeka, 0OMaHyThliA, CO CMOKONHOM AyLOA NONOXMUN Tpyoky.

Ha cnenytowwit oeHb, HAYEro He NOAO3PEBaBWMIA rpaxaaHnH V., cobpaBwmncb CHSATb
LIleHeXHble cpeacTBa co cBoei 6aHKOBCKOW KapThl, 0OHapyXmn nponaxy B pasmepe 5000
pybneii. NMocne 4ero n obpaTnncst 3a NOMOLLBIO B AEXYPHYIO 4acTb NONMLMN T.
HegoTetoraHcka.
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VIMeHHO noatomy coTtpyaHukm OMBL, Poccum no r. HedptetoraHcky ewe pa3 HanoMmHatoT
rpaxgaHam o 64MTeNbHOCTU U CXEMAX MOLEHHNYECTB.

1. MMS-nogapok

OTa cxema MOLWEHHNYeCTB 04eHb NpocTa. Ha Baw MObuNbHbIA TenedgoH noctynaet
SMS-coobueHune ¢ Tekctom 0 MMS-nogapke, KOTOPbIA BaM OTAPaBUA TOT UMK MHOW abOHEHT,
HO ONS ero OTKPbITUS BaM He0bX0AMMO MPONTU MO yKasaHHOW HUXe cebinku. [pun Haxatnm Ha
CCbI/IKY Ha TeNnedgooH CKa4ymBaeTCs 1 aBTOMaTMYECKM 3anyckaeTcs java NnpunoxeHue,
cogepxauiee spenoHocHoe MO, koTopoe oTcbinaetr SMS ¢ nepeBoLoOM CpencTs Ha HoOMepa
MOLWEHHUKOB. 3aTeM 3/10yMbIWNEHHNKN B TEYEHNE KOPOTKOr0 BPEMEHN BbIBOAAT CPEACTBA CO
CBOMX MOBMNbHbIX CHETOB. B Takmx cnyyasix He OTKpbIBaTe CCbIIKM U goaiinbl, NONy4YEHHbIE C
He3HaKOMbIX BaM HOMEPOB.

2. SMS c HacTpoitkamu

Ha Baw mMobunbHblii TenedoH noctynaet SMS-coobueHne ¢ TekcTom "Baw TenedoH nmeet
HeBepHble HacTponkn. Habepunte Ha knaemnatype kog XXXXXXXXXXX, 4Tobbl yCTaHOBUTb
npaBunbHble HACTPOMKKN". OnepaTtopbl COTOBOM CBA3M MOrYT NpUcnaTb Bam NOXoxee
coobLieHne, HO HAKOr Aa He NPOCST Bac BBOAMTb YTO-TO HA KnasmaType TenedoHa, nnbo
3arpy>xartb NporpamMmbl Nno ccbinkam. B Takoin cutyaumm HeobxoammMo No3BOHNTb B
aboHEHTCKYIO CNyX6y 1 yTOYHMTL Obina N oTNpaBka Ha Baw MOBUNbHBIA TeNedOH Takoro
SMS-coobueHus.

3. Y MeHst KOHYMNUCb OeHbru nnu s nonan B 6eny!

Bbl nony4aeTe coobueHue: "Y MeHs npobnemMbl, MO3BOHM MO TAaKOMy-TO HOMepy. Ecnun Homep
He oTBeYaeT, NOJIOXW Ha HEero AeHbr u nepe3soHn”. nn «Mama, y MeHst npobnembl, S nonarn
B [ TI, cCpOYHO NONOXM AEHEr Ha TenedoH, 1 06 bSICHIO», Tak Xe «Mama, 1 B NoNMumMmn, MeHs
3afep>xanu, CpOYHO MOMOXW AeHer Ha 3TOT HoMep». [Nonyyne noxoxee SMS-coobuweHne, He
CrMwnTe KNacTb AeHbra Ha 3TOT HoMep TenedoHa. [ naBHoe He NOTepPsATb KOHTPO/b Hag,
coboii, NpoBepbTe AOCTOBEPHOCTb UHPOPMaLUK, NEPBLIM AENOM NO3BOHUTE CBOEMY 63KOMY
4enoBeky, B Cly4yae, eC/iv Bawun COMHEHNs MOATBEPAMINCE, HE3aMeaNnTeNbHO obpallanTech
B AeXYypHyto yactb OMB/I.

2/5



CxeMbl MOLLEHHUYEeCTB
30.09.2011 18:31

4. 3BOHOK OT BIM3KOro Yyenoseka.

Ha Baw TenedoH noctynaeT 3BOHOK, MOAHSAB TPYOKY, Bbl CNbIWNTE B3BOSIHOBAHHbIV rONOC, K
npumepy: «Mama, s ceiiyac B nonmumm, s cbun YenoBeka Ha CMePTb, HY>XXHA CPOYHO ... cymMma
neHer!». Mony4rB NOX0XYy MHGOPMaUMIO Mo TeNedoHy, BaM MOXET NokasaTbCs, YTO rofioc
3BOHSILLErO NMOXO0X Ha ronoc Bawero 613Koro, He NAHUKYTe, 3TO NCUXONOrNYECKUIA 3P EKT,
MONYYEHHbI OT WOKMPYIOLWEro Bac coobueHus. MepBbiM AenoM, 3aaaniTe 3BOHSWEMY Takme
BOMPOCHI, OTBETHI HA KOTOPbIE 3HAIOT TONbKO Baww 6113kMe noaun, NyCTb pacckaxeT Bam
O[HY U3 XWU3HEHHbIX CUTyaUWii, 0 KOTOPbIX 3HANN TOMbKO Bbl BABOEM, MOBEPbTE, TAKOM
HaCTPOI cobbeT C TONKY MOLWEHHMKOB 1 OHM NPOCTO nonoxart Tpybky. Mocne pasrosopa ¢
MOLIEHHUKAaMW, BCE X€E Nepe3BOHNTE CBOMM BIM3KUM, YAOCTOBEPbTECH, YTO C HUMU BCE B
nopsiake. He ynyckaite BpeMsi, CPOYHO NO3BOHMTE MO TenedoHy 02.

5. Bbl BbIUrpanv npus.

Bbl nonyyaete SMS-coobueHre, nmbo TenedoHHbIA 3BOHOK OT SKOObl BeayLwero
panmocTaHuun, ¢ No34PaBNEeHNSIMU O KPYNHOM BbIUrpbile (Yalle Bcero aT1o 6biToBas TEXHUKA,
Tenepaguoannaparypa, aBToMobunb) B N0TEPEE, BUKTOPUHE, PO3bIrpbille Npr30B,
OpraHn30BaHHON paanocTaHumen 1 onepaTtopom NPenoCcTaBnsIoWeM yCnyrn COTOBON CBA3M.
Ho nns aToro Bam He06X04MMO [O3BOHUTLCS A0 NPU30BOro OTAENA PAANOCTaHLUN.
J103BOHMBWNCE, aBOHEHTY OO BSCHSIIOT NpaBmna 1 YCNOBUS Urpbl, @ TaK Xe 00 bSCHSIOT
npasuna nonyyeHns npmaa. [ns atoro Heob6xoanmo otTnpaenTb N-HYyO CyMMy OeHer, SKobbl
LONs onnaTbl Hanora, NMM6o BHECEHNS TONIbKO HECKONIbKMX MPOLEHTOB OT CTOMMOCTM Npun3a.
Monyuns Takoe coobweHmne, nnbo 3BOHOK, BKIIOYMTE PAANONPUEMHIMK, HACTPOUTECH Ha
HY>XHYO BONHY pagmocTaHumMm 1 nocnywanTte, NPoOXoanT 1 B NPSMOM S¢pupe po3birpbiw.
elwe, B 0CHOBHOM Bce paanocTtaHumm HE NCMOJIb3YIOT MobunbHyo CBS3b ANS pO3birpbia
Npu30B.

6.KpeauTHas kapTta 3abnoknposaHa

Bbl nonyyaete coobuweHune oT «baHka», B KOTOPOM roBoputcs: "Bawa 6aHkoBckas kapta
3abnoknposaHa. No Bonpocy pa3bnoknposkm obpatmtech No Ten. XXX-XXXX». Unu,
oTnpaBbTech kK bnnxaiwemy 6aHkoMaTy, AN COBEPLIEHMS HECKONbKUX Onepauunii ¢ Balei
6aHKOoBCKOW KapToW. [pn 3BOHKE MO 3TOMY HOMEPY BaM OTBeYaeT sikobbl noanepxka
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«baHka». Y Bac y3HatoT AaHHble BaWein KpeanTHO KapThbl, NOC/E Yero ¢ ee NoMolLbto
NOKYynawT B CETU T€ UK MHble ToBapbl. [lonyyms Taky MHdOpMaLMIO, HE Nepe3BaHMBanTe
no TenedoHam B SMS-coobuieHnsix ¢ He3HaKOMbIX HOMepOoB. Mepe3BoHUTE B 6aHK TONbKO MO
HOMepy, yka3aHHOMY Ha Baleil KpeouTHOM KapTe N YTOYHUTE OOCTOBEPHOCTb MONYYEHHOro
coobLieHus.

7. WrpadHble caHkumm onepartopa COTOBOW CBA3MN.

Ha Baw MobunbHbIA TenedoH NocTynaeT 3BOHOK OT SIKOObl COTPYAHMKA CNyXObl NOAAEPXKM
Balleli COTOBOM CBA3U, C MHCpOpMALME O TOM, YTO aBOHEHT CMEHWUN TapUOHbIA NNaH,
BOCMO/Ib30BACS YCNyramm pOyMuHra, nnbo noaktouna Te KN NHble YCyrin COTOBOW CBSI3W,
He ONoBECTMB onepaTopa CoToBon cBA3WN. Cnenom OT HEero noctynaeTt NPennoXeHus n
pekoMeHaaLmMmn 0 TOM, 4TO MONb30BATENIO HEOOX0AMMO ONNATUTL WTpad B ONpPeLeNeHHOM
pasmepe, KynvB KapTbl 9KCNPECC-onnaTthbl U COOOWMTb NX KOA4bI, NTMOO NONOMHUTL CHET SKOObI
opmumanbHOro Homepa orneparopa CoTOBOM CBA3M, KOTOPbLIA OH BaM NMPOAMKTYET, Yepes
TepmuHan. [onyy4ns Takom 3BOHOK, HU B KOEM Clly4ae He HY>XHO BbIMONHATb T€ U UHbIE
onepaunmn npeanoXxeHHble nxeonepaTopoM. Monoxme Tpybky, Nepe3BoOHNTE HA HOMEP
cnyx6bl NOAOEPXKW Baleid COTOBOW CBA3M, CBA3ABWNCH C 0hULMANbHBIM ONEpPaTopoM,
YTOYHUTE Y HErO MHCPOPMALIMIO O MOSTYYEHHOM COOBLWEHUN 1 MONPOCUTE NPOBEPUTD
COCTOSIHME NNLEBOro cyeTa Bawero aboHEHTCKOro Homepa.

8. Mokynka umywecTtea no o6bsBneHNsM B GecnnaTHo raseTe.

Mokynas nMmywecTBo No 06 bSABNEHMAM B ra3eTe (4Yalle BCero nom MOWeHHNYEeCKe OeicTBrS
nonanaeT Takoe MMyLECTBO, Kak Xwunble 6anku, aBToMobuK, WiHbI, Koieca aBToMobunei,
cpybbl), Bbl HABUpaeTe ykasaHHbIi HOMEp TeneqoHa, Bam oTBeyaeT LoOPOAYLWHbIA Fronoc,
KOTOPbIA coobwaeT Bam npuBnekaTenbHyto LeHy, HO C O4HUM YCIOBMEM, 4TO BaM He0bX0aMMO
BHECTWN aBaHC, KOTOPbIN HY>XXHO OTAPaBMUTb HA CYET KapThbl, B MOCNEAHEE BPEMS MOLWEHHUKN
nonb3ytoTcs yaobHol ans nepesonos kapton «KYKYPY3A», 6ecnpoueHTHbI NepeBo Ha
TaKyto KapTy ocywecTBnseTcsa B nobom canoHe «Espocetn». OTnpaBme HEOOXOANMYIO CYMMY,
Xenaemoro nMywecTBa Bbl He fOXAeTecb. PewnB KynnTb NMywecTBo No 06 bSBNEHNIO U
CO3BOHMBLWCH C NPOAABLIOM, LOrOBOPUTECH O BCTPEYe, Harns4HO NpoBepbTe Hann4me
Xenaemoi NoKynku, ecnm Bol BHOCMTE aBaHc, TpebyitTe 0T Npoaasua pacnucky 0 Nony4YeHnm
NEeHeXHbIX CPeacTs.

9. BAbI.
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Ha Baw TenedoH, kak Ha MOBW/bHBINA, Tak U HA CTAUMOHAPHbIA NOCTyNnaeT 3BOHOK OT
npeacTasnTens N3BECTHOM MeAMUMHCKOM KOMMaHUW, KOTOPbIA NpeacTaBNaeTCca MeanuUUHCKUM
PaboTHNKOM YacTHOM coupmMbl. OH y3HAET O BalEM COCTOSIHAM 3[0POBbS, ECNN UMEIOTCS
NpobneMbl, MOWEHHWKIW, Kak FTOBOPUTCS, HAYMHAIOT Bac obpabatbiBatb. MeToaom
MCUXONOrMYECKOro BO3AENCTBUSA, OHM BbIHY X AAKOT BAC NOBEPUTb B HU3KWNIA YPOBEHb
COBPEMEHHOIr0 34paBOOXPaHEeHUs, a NekapCcTBEHHbIE NpenapaTbl, KOTOPble BaM Ha3HavyawT B
60oNnbHULE, NPUPABHMBAIOT K YPOBHIO 6€CnonesHbiX. VIMeHHO C 3TOro MOMeHTa NosiBNsieTCs
Bo/WebHOe Yyn0-CpeacTBO, KOTOPOE NoMoraeT npakTmnyeckun ot Bcex boneaHel BAL,
(Buonormnyeckn akTuBHas nobaeka). MoweHHMK HACTONYMBO HAYHET BaM rnpeanaratb
NXenekapcTBo, yTBepXaas, 4To TONbKO 9TO CPEACTBO MOMOXET BaM M36aBMTbCS OT BCEX
HeB3rof. [Mony4mB Takom 3BOHOK W COrnacuBWMCh Ha Takyk MOKYMKY, MOMHUTE, Bbl NOTEPSETe
He TONbKO CBOM cObepeXXeHusi, Ho NpexXae BCero Bbl MOXeTe NoTepsATb U CBOE 340POBbe!

K coxaneHuto, HUKTO He 3acTpaxoBaH OT noaobHbIX CI/ITYS.LI,I/IVI. N Bo3moxHO Bam nnum Bawmm
6HVI3KI/IM, 3HAaKOMbIM NpnoeTcya CTONKHYTbCA C HEKOTOPbIMA N3 NoO0OHbIX cny4yaes.
Cobniopaiite atn NpocCTbl€ Npasnna. Tonbko Bawa 6,D,I/ITeﬂbHOCTb, BHMAMATENbHOCTb U
YBEPEHHOCTb CMOI'yT OaTtb HaCTOSLWMNIA OoTnop MOWEeHHNKaM.

[MoMHUTE, KTO NpenynpeXxaeH, TOT BOOPYXeH!

Mpecc-cnyx6ba

OMBL Poccuu no r.HedptetoraHcky

NcTtounuk: YBO no XMAO-Krpe
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